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Spotlight on 
tankless water heaters

Most people are astonished when they learn that 
a “little box” mounted on a wall — instead of a bulky 
tank — can make all the hot water they will ever need. 
Here’s how it happens:

•	 A tankless water heater uses a flame 
so hot that you no longer need to 
keep water sitting in a storage tank, 
eating up energy dollars while it waits 
to be used.

•	 You simply turn on a hot water faucet; 
cold water runs through a pipe that’s 
inside the “little box.”

•	 Next, a flow sensor will activate a 
propane gas burner 
to heat this water. The 
heating will continue 
until you turn off the 
faucet, at which point the 
gas burner shuts off.

This is a very efficient, 
low-cost way to 
heat your water! 
And since most 
tankless water 
heaters have a 
life expectancy 
of more than 
20 years, that’s 
going to add 
up to a lot more 
money staying in your 
pocket — and a lot less going down the drain. 

The life expectancy of an average tank water heater ranges 
from 7 to 13 years. If your water heater is 10 years old 
or older, don’t wait until it breaks. Start researching your 
replacement options now. Tankless water heaters are a great 
choice, but are not the only propane water heater option. 

To find out more, visit PropaneNewYork.com or speak with 
your propane company.

*Source: U.S. Environmental Protection Agency.

Rebate update

So many people have converted their 

old oil and electric central heating and 

water heating systems to propane that 

all the rebate money reserved for 2018 

has been exhausted. But there should 

be more money available again 

in 2019. So, if you’re thinking 

about upgrading, talk with your 

propane company today so 

that you can take advantage of 

these rebates in the future.

How one customer saved 
money with propane

When Edmeston resident Linda Rundle learned about 
the New York propane rebate program, she and her husband 

decided that the time was right to modernize their home with new 
propane appliances.

“We replaced a kerosene furnace and an 
electric water heater, both of which were 
more than 15 years old. We really love our 
new tankless water heater, because we always 
have plenty of hot water, which we couldn’t 
count on with our electric water heater. We 
also expect to save a lot of money with our 
new propane furnace, which is very efficient 
compared with what we had before.”

Linda says the money saved on energy now 
will serve the couple well in the years ahead. 

“We will retire soon and plan to do a lot of traveling. It’s nice that we are 
saving money now, thanks to propane.”
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Tankless water 
heaters save 
the average 

homeowner about 
$90 every year on 

heating water.*

Propane
Matters

in New York



WIN a Rinnai
Tankless Water Heater!

Check out 
PropaneNewYork.com
Are you thinking about adding a propane 
fireplace to make your home cozier?

• replacing an inefficient electric or oil-fired 
water heater so that you never run out of 
hot water again? 

• upgrading your old heating unit to a 
high-efficiency propane furnace or boiler? 

Visit PropaneNewYork.com to learn all 
the ways you 
can benefit by 
expanding your 
use of propane. 

While you’re 
there, click 
the link at the 
bottom of the 
home page to 

get to our Facebook page. You’ll find 
more tips that can help you save money 
and stay more comfortable. You can 
also read fun posts that are guaranteed 
to make you smile!

Enjoy propane safely 
Propane has an excellent safety record, but here are some steps to take to ensure that 
you enjoy this versatile, efficient fuel without any problems.

•  Make sure all your propane appli-

ances are properly vented.

•  Know where your gas lines are. 

•  If you paint your tank, use only 

white or a bright color; this will 

deflect heat.

•  Do not under any circumstances 

try to modify or repair valves, 

regulators, connectors, 

controls or other parts on appliances, 

cylinders, or tanks.

•  Know the smell of propane. It smells 

like rotten eggs, and is also similar 

to the odor of skunk spray.

•  If you’ve added a propane appliance 

recently, let your propane provider 

know so that it can perform the 

proper safety checks.

Visit PropaneNewYork.com to read more safety tips.

Here’s your chance to win a Rinnai tankless propane water heater, 
complete with installation included! Just read the articles in this newsletter and then 

visit PropaneNewYork.com/contest and answer the questions there. All entries received 
by 12/31/18 with the correct answers will be entered into a drawing to win!

1. Tankless water heaters save the average home about 
$_____________ every year on heating water.

2. Make sure all of your propane appliances are properly _____________.

3. The life expectancy of an average tank water heater ranges from 

7 to _____________ years.

Name

Address    City   State  Zip

Phone     Email

Your propane dealer

No purchase necessary. A purchase will not increase chance of winning. Employees of NYPGA, its affiliates, agencies or vendors 
may not enter. Contest is open to New York State property owners. One entry per household. Drawing will take place 12/31/18.

Pop quiz on 
propane

Which one of the following items 

cannot be fueled by propane? 

See correct answer below.

 Lawn mowers

 Buses

 Pool heaters

 Submarines

 Generators

 Dryers

 Boilers

Quiz answer: Submarines.


